
What are 
“Shelters”?

Primary 
Shelters

Click here for more details ↓

You can download this Bulletin 
(and back issues) and useful 
support information. ↑ 

【Rebuilding your Life after the Disaster】Published: 20th January 2024
※ The availability of support varies depending on the application of the Disaster Relief Act to the area you 

are living and on other factors. Please also be aware of possible information changes after the publication 
of this bulletin.

※This Bulletin No. 2 contains information mainly for people affected by the disaster in Ishikawa Prefecture.

※ This Bulletin No. 2 and further issues will be compiled by, the Noto Peninsula Earthquake Bulletin Editorial 
Team (NPO Corporation YNF, NPO Corporation One-Family Sendai, Kai Nagano, Attorney-at-Law and the 
Association for Making Disaster Recovery Laws Taking Care of Everyone)

Flow
 of Post-Evacuation Life (im

age)

▷No need to pay to stay in them
▷Meals are provided (may not be available 
at all shelters) 
▷Should remain open so long as there is a 
genuine need for people to stay there

Secondary 
Shelters

Emergency 
Temporary 
Housing 

Original Home 
etc.

Transitional 
Shelters

Shelter close to 
one’s home for 
immediate 
evacuation

For people who need 
long-term care or with 
disabilities who have 
difficulty staying at a 
primary shelter

A shelter that uses 
hotels, inn or nursing 
homes located in the 
prefecture or in a 
nearby prefecture.

What is 
“Emergency 
Temporary 
Housing”?

▷Housing provided by local government free of charge
▷No meals or home appliances provided (this 
might vary depending on the local government)
▷As a general rule, residents can use them for two years 
for the purpose of restoring their lives (please be on the 
look out for information regarding extension of stay.)

Emergency newly built prefab 
or wooden temporary housing

Deemed emergency temporary 
housing – using existing rental 
properties such as apartments 
as emergency temporary 
housing

The chart shows just one example of 
possible flow. For conditions of use and 

other details, please check the 
information provided by local government.
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※For staying at Transitional and Secondary Shelters, 
“Disaster Victim Certificate” is NOT required.

Evacuees who are staying at places other than shelters are also 
provided with supplies including food, information and medical services

Please check the hom
epage for 

the latest contact details

Transitional Shelters

Consultation 
Services

● Wajima City (Social Welfare Division) 

0768-23-1161

●Suzu City (Social Welfare Division）
080-7392-7699
/ 080-7110-6551

●Anamizu Town
（Residents Social Welfare Division）
0768-52-3650

●Noto Town （health & social Division）

0768-62-8514

●Nanao City （Health promotion Division）

0767-53-3624

●Shika Town （Health & Social Welfare 
Division）

0767-32-9132

Ishikawa Prefectural call Centre for 
Transitional and Secondary Shelters

0120-266-755

(9.00～18.00 available on weekends and 
national holidays)

“Kikumimi Ishikawa”, Ministry of Internal Affairs 
and Communications.

0120-776-110

This number is exclusively for disaster consultation 
for those in Ishikawa prefecture. (8.30～ 17.15)

Please register with the 
official Ishikawa Prefecture 
Line account to get 
information for refugees

In cooperation with 
JANPIA – Japan Platform, 
a corporation engaging 
in specified non-profit 
activities

舞い上がれ
社会を変える

みんなのカ

休眠預金を活用した事業です
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